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A trained workforce is a safe workforce!  
Be compliant and stay compliant with  

CCAA Classroom Workshops  
 
 

QUALITY SYSTEMS AUDITOR (2 DAYS) 

This workshop provides a comprehensive overview of the steps involved in the audit process. Upon 
completion of this workshop, participants will have a sound understanding of the auditing process 
which is a key part of a Quality Assurance and Safety Management System and its importance in 
enhancing operational safety and improving operational performance. 

QUALITY ASSURANCE MANAGER (1 DAY) 

This workshop was developed to prepare participants for Transport Canada expectations in 
accordance with established Occupational Standards. It provides a comprehensive overview of the 
role and responsibilities of the Quality Assurance Manager. Upon completion of this course, 
participants will have a sound understanding of the fundamentals of the quality processes and 
procedures, and key responsibilities of a Quality Assurance Manager. 

CORRECTIVE ACTION PLANS (1 DAY) 

This workshop enables participants to develop meaningful and appropriate corrective action plans 
Upon the successful completion of this workshop, participants will possess a thorough 
understanding of how to interpret findings, develop corrective actions, determine root causes and 
develop preventative actions. 

COMPANY AVIATION SAFETY OFFICER (1 DAY)   

This workshop will be beneficial to participants carrying out the responsibilities of the safety 
officers and managers, as it meets the requirements of CAR’s 705.153, 573.06(8) 302.505. It will 
also be of interest to operations managers who require the Company Aviation Safety Officer’s 
(CASO) course to meet the requirements of CAR’s 723.07. Participants will benefit from a deeper 
understanding of the various aspects of safety management systems including how to better 
develop, manage and assess effective safety management within their operations. 

http://www.avaerocouncil.ca/en/quality-systems-auditor-workshop
http://www.avaerocouncil.ca/en/quality-assurance-manager-workshop
http://www.avaerocouncil.ca/en/corrective-action-plans-workshop
http://www.avaerocouncil.ca/en/company-aviation-safety-officer-workshop
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PERSON RESPONSIBLE FOR MAINTENANCE CONTROL (1 DAY) 

This workshop provides participants with a comprehensive overview of the regulatory 
requirements for the Person Responsible for Maintenance Control System role and the 
responsibilities in this position. This will help individuals to remain compliant with regulatory and 
company requirements, successfully complete Transport Canada’s written and oral tests, and 
increase awareness of the key elements required for quality and safety. 

HUMAN FACTORS CLASSROOM WORKSHOP (1-DAY) 

This workshop meets the requirements of Canadian Aviation Regulations (CARs) and provides 
participants with an understanding and awareness of the human factors that can potentially lead to 
errors. Upon completion, participants will have a sound understanding of the relationship between 
human factors and safety management and receive a certificate of completion valid for 3 years. 

 

 

 

Any Questions? 
 
Classroom Workshops 
Sohini Famili 
Manager, Skills Development & Partnerships  
Phone: (613) 727-8272 x 232 
Email: sfamili@avaerocouncil.ca 

 

http://www.avaerocouncil.ca/en/person-responsible-maintenance-control-system-workshop
https://www.avaerocouncil.ca/en/human-factors-classroom-workshop
https://www.avaerocouncil.ca/en/human-factors-classroom-workshop
https://www.avaerocouncil.ca/sites/default/files/ccaa_workshop_registration_form_-_v5-18_distributed_2.pdf

