
POSITION VACANCY ADVISORY  
 

 
Human Resources 

Email: recruit@canadiannorth.com 

Facsimile: (613) 254-6280 

Posted: June 22, 2020 

 

 

 
Interested candidates may submit their resumes to recruit@canadiannorth.com. Please 

include the reference number and position in the subject line.  We thank all applicants for 
their interest, however, only candidates selected for interviews will be contacted 

 
The Director, Sales & Community Investment is responsible for execution of the company's Community 
Investment Strategy, cultivating and maintaining strong relationships with the communities the company 
serves. Furthermore, they will serve as a point of contact for key stakeholders and clients, facilitating sales 
and customer service functions as required. 

 
DUTIES AND RESPONSIBILITIES: 
Must be able to perform, but not be limited to, the following duties and responsibilities: 

 Develops and executes a regional community relations strategy including consultation activity, 
participation at community events as well as overseeing a regional portfolio of community 
investment and sponsorship initiatives; 

 Owning and cultivating strong relationships with key clients and stakeholders; 

 Exhibits a strong knowledge of the services and products offered by the company and assists clients 
in understanding and fully accessing all offerings; 

 Acts as an internal 'voice of the customer' to raise customer feedback; provides input on all services 
the company provides with the goal of improving service for the communities the company serves; 

 Preparing and managing an expense budget for their department; 

 Champions Inuit initiatives in support of community, diversity and respect; 

 Works across functions with peers in other departments to ensure customer requirements are met; 

 Other duties as assigned 

 
SKILLS AND QUALIFICATIONS: 
Include, but not limited to, the following minimum skills and qualifications: 

 Post Secondary Education (2 years) 

 Five (5) years of previous experience 

 Demonstrated ability to cultivate and maintain strong, professional relationships in previous 
employment positions; 

 Demonstrated organizational, leadership, customer service and interpersonal skills; 

 Ability to communicate both written and orally with all levels of the business community and 
government agencies; 

 Clear passion for the Inuit people and communities served by the company; 

 Ability to work in a multi-cultural environment with a thorough understanding of different cultures, 
traditions particularly as it pertains to the Arctic and/or specifically with Inuit; 

 Extensive network of positive relationships with key Northern business, community and government 
representatives; 

 Must be adept to handling multiple tasks and prioritizing duties; 

 On call availability and willingness to travel regularly, as required; 

 Aviation or travel related experience considered an asset; 

 Solid computer skills, including the full MS Office Suite/ Excel and Word required; 

 Previous experience conducting sales analysis; 

 Must hold a valid driver's license and a valid passport; 

 Ability to communicate in Inuvialuktun or other Indigenous language; 

 Ability to obtain and retain an Airport Restricted Area Pass in accordance with the Airport Restricted 
Area Access Clearance Program regulated by Transport Canada; 

POSITION: DIRECTOR, SALES & COMMUNITY 
INVESTMENT (WEST) 
 
STATUS: FULL-TIME 
 
REFERENCE #: S65719 
 
LOCATION: YELLOWKNIFE OR INUVIK  
 
DEPARTMENT: SALES & COMMUNITY INVESTMENT   

LEVEL: 9 
 
REPORTING TO: SR. DIRECTOR, SALES & COMMUNITY 
INVESTMENT 
 
DATE AVAILABLE: IMMEDIATELY 
 
CLOSING DATE: JUNE 29, 2020 
 
COMPANY: BRADLEY AIR SERVICES  

Canadian North is an equal opportunity employer. Members of designated groups (Aboriginal People, 
Women, Visible Minorities, and People with Disabilities) are encouraged to apply and self-identify. 


